
Partnership with your personally-selected 
primary care doctor makes these plans different

Centivo Basic PPO Plan
• FREE primary care, including pediatrician visits, 

and behavioral health office visits before
deductible

• Lower deductible

Centivo PPO Plan + HSA
Only available in Milwaukee/Waukesha

• FREE primary care and behavioral health office 
visits after deductible

• Higher deductible

• Health Savings Account (HSA) qualified, with 
contributions from GE HealthCare if eligible
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2025 GE HealthCare benefit, administered by Centivo

Protecting your health. 
Helping you save.
In Eastern Wisconsin, you have a choice of two 
plans from Centivo – both of which offer high-quality 
care and savings for you and your family.

It’s proven that working with a primary care 
doctor can help keep you healthier, improve your 
healthcare experience and reduce emergency 
room visits, all of which keep your costs lower. 
That’s why the core of these plans is a 
relationship between you and your personally 
selected doctor.

For most specialist care, you’ll need a referral 
from your primary care doctor. This referral 
process makes sure you’ll get the right care for 
your needs from in-network doctors.

Both plans offer:

• FREE annual wellness exam, before 
deductible

• Low coinsurance after deductible

• Virtual options for primary care, urgent care 
and behavioral health

See who’s in the 
Centivo Network WI-1, 
view plan details and
more. Scan or go to 
gehealthcare.centivo.com.

https://gehealthcare.centivo.com/
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Learn more at 
gehealthcare.centivo.com 

or by calling Centivo Member Care at 
800-615-5975.

Virtual primary care

Centivo’s Virtual Primary Care practice is a convenient 
alternative to in-person primary care.

• Available with both plans

• Virtual appointments with no waiting rooms

• Trusted partner in your care

• Help with new concerns or ongoing issues

• Coordination with in-person doctors when needed

• Easy-to-use, secure app

The Centivo Network WI-1 includes:

• Advocate Aurora Health 
• Ascension
• Children’s Wisconsin
• Froedtert
• Medical College of Wisconsin
• Prevea
• SSM Health
• And many others

You’ll also have access to national providers such 
as Labcorp and Davita.

The doctors you can see

The Centivo Network WI-1 is built on local, high-
quality providers and health systems you know 
and trust. You’ll also have access to:

• Urgent care when outside the network area, 
covered as in-network

• Emergency care no matter where you are, 
covered as in-network

• Virtual options for primary care, behavioral 
health, urgent care, physical therapy and more

Easy-to-use app

Once your plan year begins, you’ll be able to create 
a Centivo account using your Centivo member ID, 
which is sent at the start of your plan year. This 
gives you access to your plan information on our 
easy-to-use app or online at my.centivo.com:

• Designate your primary care doctor

• View or print your ID card

• Access coverage details and provider directories

• View your care history and Explanation of 
Benefits (EOB) statements

• Send a message to Centivo Member Care

• And more

Pharmacy

Pharmacy benefits are provided by Rightway. 
Coverage is automatically included when you 
enroll in a medical plan, with access to both retail 
and mail order pharmacy services.

https://gehealthcare.centivo.com/
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